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Abstract

Thailand has invested enormous resources on criminal justice process reform during
the past decades. It is however unlikely that information and indicators for public
investigation have been improved for valuing criminal justice process and each responsible
agency. Literature review and expert interviews on concepts, methods for improvement of
criminal justice indicators revealed problems in Thai criminal justice system as follow.

1. Information collected by criminal justice agencies has been defined and used only
for themselves, not been shared and not been used by others.

2. Information in criminal justice system is secret in nature. Disclosure and exchange
of those information may pose adverse impacts on individuals.

3. Information recorded in database is usually incomplete.

4. Information of the whole criminal justice system is still lacking. Work systems of
each agency are not integrated and cannot be crosschecked.

5. Important information collected is still missing i.e. factual records of occurred
criminal offenses (not only information received by police), processing time of each criminal
justice step, recidivism, prosecution by victims, and temporary release, etc.

6. Information is recorded repetitively into traditional filing system and computer
database.

7. Limited budget, material resources, and personnel for recording and collection of
information.

8. Indicators set based on 4-year strategic and action plans of each agency, urgent
government policy, as well as Office of the Public Sector Development Commission do not
reflect important missions of responsible agencies.

9. Indicators have been changed or revised every year leading to inconsistency and
monitoring problems.

10. Indicators for measuring impacts and outcomes of effectiveness and efficiency are
still missing, leading to lack of awareness and participation of public and government on

monitoring of criminal justice system.



Development of international standard indicators such as those of Rule of Law Index
developed by World Justice Project or Rule of Law Indicators developed by the United
Nations indicate that sources of information and methodology of information collection
from various stakeholders are significant for public opinion, acceptance, and confidence.
Moreover, indicators should be flexible and reflect dynamic nature of society. Those
international indicators are however usually set with board guidelines for comparison
purpose, making them difficult to apply to specific circumstances of countries.

This study attempted to survey public opinions on Thai criminal justice system and
found that reliability, transparency, responsibility, integrity, and goal achievement are most
frequent mentioned by the public. Matching between those indicators from public opinions
with the Rule of Law Indicators pointed out that several indicators are particularly Thai
context Results from expert survey and public survey pointed out that effectiveness and
efficiency of Thai criminal justice process is still below the standard.

Problems in criminal justice process and surveys of public and experts, as mentioned
earlier, suggested a strong need to develop, improve and upgrade collection, analysis and
usage of criminal justice information and statistics as following recommendations.

1. Indicators should be stable and reflects continuing improvement and
advancement of standard and quality of the criminal justice system.

2. Responsible agencies should have opportunity to propose indicators based on
their missions and duties.

3. Stakeholders such as victims or accused and public should have opportunity to
voice their opinions on newly proposed criminal justice system indicators.

4. Systematic collection, record, report and integration of between responsible
agencies should be strongly encouraged and practiced. Monitoring mechanism should be
also established.

This study also proposes indicators that balance the interests of the public and the
accused, for the 4 steps in criminal justice system: investigation, prosecution, trial and
judgement, and sentencing (Srisanit, 2559) based on basic rights determined by International
Covenant on Civil and Political Rights (ICCPR) : 1. Right to be free from extra judicial killing;
2. Right to be free from torture; 3. Right to be free from enforced disappearance; 4. Right to
a fair and public hearing by a competent, independent and impartial tribunal established by
law; 5.Right to be informed of the charge; 6. Right to legal counsel; 7. Right to prepare
defense and to be tried without undue delay; 8. Right to be present during trial and to
examine witness; 9. Right to the free assistance of an interpreter; 10. Right to remain silent;
11.Right to be presumed innocence; 12. Right to appeal; 13. Right to compensation for

wrongful conviction; 14. Right against second trial for the same offense.



