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Abstract

The Institute has undertaken the management of the Business Service Center (BSC)
to link with the Business Development Service (BDS), to be implemented effectively by
providing continuously advisory services for SMEs by BSC. The pilot BSC is at Bangkok (Rama
VI and AXIS), Industrial Promotion Center Region 1 at Chiang Mai, Industrial Promotion Center
Region 5 at Khon Kaen, and Industrial Promotion Center Region 11 at Songkhla. The Institute
has prepared and updated information to provide SMEs and Community Enterprise at least
7 main topics and 200 subjects such as :

1) Starting a Business

2) Business Expansion

3) Improving management

4) Fundraising from the government and others

5) Developing product and Technology

6) Receiving news that is beneficial for the management of SMEs.

7) Frame / mission to provide serving for SMEs.

Including managed Web e-service of the Department of Industrial Promotion, to
provide information and advisory services, referring clients to entities at various service
points properly and quickly.

The Institute has setup the signing of the cooperation under the table Japanese
with Ehime-Japan, and conducted seminars to link investment of Thai entrepreneurs with
Japanese investors 2 sessions with participants for a total of 242, above target (100 persons /
session). There are 25 Japanese companies and 81 Thai entrepreneurs participated in the
business matching with a total of 158 pairs of business matching.

The results of provide information and advisory services, referring clients to entities
at various service points by BSC through various channels (Contact BSC by phone and
online), since opening on 15 February until 29 December 2016, SMEs and community

enterprises to use service a total of 3005 times, 2738 persons, above target (2000 persons,
3000 times)



