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Abstract

As Small and Medium Enterprises (SMEs) continue to play a bigger role in Thailand’s
economic growth. Increasing SMEs productivity and competitiveness with the use of
Information and Communication Technology (ICT) has become an important strategy of Thai
government. Department of Industrial Promotion (DIP) has launched such program with
objective to boost ICT adoptions of SMEs by providing necessary ICT solutions — Enterprise
Resources Planning (ERP) and Business Intelligence (BI), consulting and training services, and
subsidy of initial investment. This paper aims to investigate the effect of these strategies on
SMEs’ decisions to adopt ICT and examine what influence those decisions. The results show
that almost every SMEs are willing to adopt ICT after participating the program with
expected benefits of improved productivity and cost reduction. Providing ICT solutions that
are simple and cost effective is another important influence. In this 2016 budget year,
Thammasat has helped 175 SMEs in using ERP by FIP and 50 SMEs in using Business

Intelligence.



