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Abstract

Thammasat university Research and consultancy institute (TU-RAC) of Thammasat
university has been assigned by the department of business development, ministry of
commerce to implement “Upgrading the business administration of logistics service provider
business using ISO standard, a project under upgrading quality of the business administration

and creation of marketing opportunity for logistics service provider business 2016”.

The objectives of this project are to support Thai logistics service provider business
to achieve ISO 9001 quality management systems standard; to increase credibility and
acceptance from domestics and international customers of Thai logistics service provider
business; and to increase competitiveness of Thai logistics service provider business.

The project consists of the following activities:

1. The project publicity and invitation of more than 125 logistics service provider
business to submit the applications to participate in the project and the selection of logistics
service provider business to participate in the project to develop their management systems
using 1SO 9001 standard.

2. Upgrading logistics service provider business to achieve ISO 9001 quality
management system standard.

3. Conduct networking activities and field trip at a logistics service provider business
which certified ISO 9001 or other internationally accepted standard.

4. Audit management systems of logistics service provider business against ISO 9001
standard and provide necessary advice to assist not less than 100 logistics service provider
business to certified ISO 9001 standard.

5. Select not less than 10 certified logistics service provider business and use as case
studies.

6. PR ISO 9001 (Quality management system) certified logistics service provider
business 2016 using various media.

7. Develop case study regarding the upgrade and development of logistics service

provider business to ISO standard.



