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Abstract

Established by Royal Decree in 2002, the Thailand Convention and Exhibition Bureau
(also known as TCEB) is a public organization tasked with promoting and developing business
events in Thailand. Since 2004, TCEB has worked toward establishing Thailand as Asia's
premier business events destination, by providing flexible, service-oriented support
to meeting-goers, incentives winners, convention attendees and exhibition participants.

TCEB is dedicated not only to facilitating world-class business events, but to making
business travelers aware of the Kingdom's remarkable array of destinations, activities and
attractions. Exciting innovations are a foot at TCEB, where a rebranding of the organization
ensures a laser-like focus on the growth and continued development of unique and inspiring
business events in Thailand. In addition, we aim to deliver what you need for enjoyable and
successful meetings and trade shows: flexible local suppliers, abundant business
opportunities, the famous Thai service touch, and endless opportunities for amazing and
unforgettable experiences outside of the hotel, conference room, and exhibition hall.

In order to achieve and support our goals and mission, and also compliance with
the Thai government service regulation, TCEB has studied and prepared the three-year
e-Service TCEB development Plan (2017-2019) in which application and e-services are
implemented to creating economic value and generating revenues for TCEB customer

supports.



