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Abstract

The assessment about sustainable policies used in Demand Side Management (DSM)
of Metropolitan Waterworks Authority (MWA) is studied. The objectives are to do the
secondary data survey in DSM strategies for 3 countries: Singapore, Japan and Cape Town
(South Africa) and to randomly study the behaviors of customers being in the area of MWA.
The sustainable policies, public relations, saver-water-equipment and water management
relating to necessary and sufficient demands, have been proposed. Moreover the demand
side management for sustainability and high efficiency has also been suggested. The
methodology has been in both Quantitative research and use of questionnaire with T-Test
method. For the questionnaire all samples have been collected from 6 places given and
suggested from MWA. There are the offices of Suvarnabhumi Airport, Raj Pracha Samasai
Institute, Rajavithi Hospital, Mega-Bangna Department Store, Pranangklao Hospital and
Nonthaburi Provincial Administration Organization.

From 93.63% of 417 customers or samples who did the questionnaire the result
shows that the public relations is the easy, effective and valuable method for MWA. The
questionnaires have been distributed before and after the activities of public relations about
DSM. 38.37% or 160 samples agree with activities of public relations that can build
awareness and responsibility for water saving, 36.93% agrees with the knowledge from public
relations that can convince the customers to have a well plan using water daily, and 36.67%
or 152 sample agrees with the knowledge transfer about how to save daily used water or
how to use water with high effectiveness. Finally MWA can use the results and suggestions in

this study to plan and to develop policies for Demand Side Management (DSM).



