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Abstract

The Deputy Governor in Policy and Planning Bureau Of The Electricity Generating
Authority of Thailand (EGAT) or “DGPP”’ in cooperation with  Thammasat University
Research and Consultancy Institute or “TU-RAC” implemented the satisfaction survey
project in 2018 that objective approached to listening the opinion and feedback from their

internal customers, external customers and stakeholders.

This Project separated in 2 Parts. Part | was data collective and analytic program. Part
II'was benchmarking program with other agencies or institutes that implement the similar
action. Finally, This valued Information applied in the service improvement plan to enhance

the operation of DGPP to achieve goals under EGAT and DGPP strategic plan 2018-2026.



