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Abstract

At present, Thailand is gearing toward all sectorial reforms i.e. economic, social,
environmental, politics, telecommunications, energy, agriculture, health and education. The
ultimate goal is developing Thailand to achieve the slogan of “Stability, Prosperity, and
Sustainability” according to the Thailand 4.0 direction. Thailand’s developmental framework
is also based on the 20-Year National Strategy (2017 - 2036), the National Economic and
Social Development Plan, and the Sufficiency Economy Philosophy. The strategic directions
will also be consistent with the Sustainable Development Goals (SDGs) while keep up with
the changing world situation. In this competitive era, the challenge is in facilitating the
country development through the “Extension of Technology and Innovation to the People”.
Through social innovation, the people can enable business network, enhance product value,
increase production, support basic infrastructure, and foster workforce. The aim is to equally
improve the quality of life for the people in the 9 Social Sectors: 1) Environmental
Stewardship, 2) Food, Water and Energy Nexus, 3) Government & Education, 4) Finance,
Employment & Social Welfare, 5) Sustainable Agriculture, 6) Urbanization, 7) Healthy Futures,
8) Tourism & Culture, and 9) Disaster Services.

In this work, Thailand’s Directions for Social Innovation to Support Sustainable
Development Goals were determined from the documentation studies of the policies of
Thai ministries, research agencies, governmental organizations and international agencies.
The documentation studies for social innovation appropriate for Thailand context revealed
that there are correlations in the area of “Environmental Stewardship” and “Government &
Education”. This indicated that Thailand and the global population realized the importance
of human capital and the developments should have environmental conservation in mind.
The results from the documentation studies were discussed and analyzed in the “National
Workshop on Thailand’s Directions for Social Innovation to Support Sustainable
Development Goals” which was held on June 22, 2018. The participants of the National
Workshop were from academia, research agencies, sovernment and private sectors. The goal
was to narrow down the topics in 9 social sectors and determine the social innovation
direction to benefit the Thai context for 2019-2021 as well as support the SDGs. The
national workshop resulted in 50 social innovation directions for the 9 social sectors. The

second workshop, “International Workshop on Future of Social Disruption and Sustainable



Development Goals (SDGs) (Thailand’s Directions)” was held on August 31, 2018. The
workshop focused on the brainstorming and discussion of the international expert
perspectives to highligsht and rank the important and significant social innovation directions,
topics and supporting mechanisms. The concluding 3 rankings for Thailand Social Innovation

Direction for each social sectors are display as follow:

Social Sector Thailand’s Social Innovation Direction
1. Environmental | Rank 1: Municipal solid waste
Stewardship Rank 2: Waste water

Rank 3: Agricultural Waste

2. Food, Water and Energy | Rank 1: Self-dependent in energy for the community
Nexus Rank 2: Hybrid system for power generation to reduce
issues with fuel management

Rank 3: Water management i.e. Underground water bank,

clean energy for irrigation

3. Government & Education Rank 1: Public Service Innovation
Rank 2: Equity and accessibility
Rank 3: People participation

Education
Rank 1: Lifelong learning/ Creative learning
Rank 2: Learning to learn/adaptive learning

Rank 3: Learning by doing

4. Finance, Employment & Finance
Social Welfare Rank 1: Micro financing for social enterprise
Rank 2: Innovation financing

Rank 3: Public procurement efficiency and open data

Employment & Social Welfare

Rank 1: Employment for vulnerable group

Rank 2: Youth force to co-create next generation for
development

Rank 3: Skills/Capacity Building

5. Sustainable Agriculture Rank 1: Organic Food
Rank 2: Smart Farming/ Plant Factory
Rank 3: Improve quality of agricultural product and

organic farming — complete cycle

6. Urbanization Technology
Technology Rank 1: Smart City Vision
Rank 2: Universal Design for infrastructure and

transportation




Rank 3: Gentrification: Community empowerment and

adaptation to be ready for change

Big Data and Management

Rank 1: Smart collection on traffic pattern and public
transit

Rank 2: Public transit information management

Rank 3: PPP- Public Private Partnership (data sharing)

7. Healthy Futures

Rank 1: Aging society & community
Rank 2: Telemedicine

Rank 3: Thai traditional medicine

8. Tourism & Culture

Rank 1: Sustainable community and cultural-based
tourism

Rank 2: Digital tourism application for tour guides and
tourists

Rank 3: Enhance cultural relationship and bring Thai

brand/image to international stage

9. Disaster Services

Rank 1: Flood management
Rank 2: Monitoring and warning system with ICT

Rank 3: Planning and budseting




