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Abstract

A community conflict conciliation process one form of social activity that supports,
empowers, and encourages community to conciliate among conflict parties by their own
accord through a restorative justice. This process not only helps decreasing number of cases
filed into the court but also help reducing the cost that conflict parties have to bear from
accessing the judiciary process.

By sampling through 81 community justice centres in 27 provinces in Thailand, from
the area with the highest conciliation rate to the lowest in the last three years (2015-2017),
this article is an effort to exhibit models and guidelines to develop a conflict conciliation
process for community. Using qualitative primary data from a research project “Community

conflict conciliation to empower community strengths: a lesson extraction”
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