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Abstract

The objectives of this study for National Innovation Agency (Public Organization) (NIA) are
threefold: 1) To design an evaluation system of social impact assessment (SIA) system and
indicators for innovation projects funded by NIA, 2) To disseminate knowledges and understandings
of social impact assessment, and data collecting methods to identify indicators of social outcomes
for social innovation projects supported by NIA, and 3) To provide social impact assessment
concept to NIA staff and partners to apply in the process of funding, monitoring, improving, and
reporting social impact from projects supported by NIA.

The research team conducted review of indicators in previous research studies, including
the following international and national standards that pertain to 9 social issues that NIA is
supporting: Sustainable Development Goals (SDGs), Impact Reporting & Investment Standards (IRIS)
database, National Economic and Social Development Plan, as well as pertinent industry standards
such as organic certified standards and Community-Based Tourism (CBT) criteria.

The research results from above sources have been selected and adapted to fit with
project-level social impact assessment in 9 NIA-supported issues:

1) Environmental stewardship

2) Food, water, and energy nexus

3) Public service and education

4) Finance, employment, and social welfare

)

)

)

)

5) Sustainable agriculture

6) Urbanization

7) Health

8) Tourism & culture

9) Disaster preparedness
In addition to social impact indicators for the above issues, the research team also

suggested a list of project management indicators for NIA to better monitor and evaluate grantee’s

performance, especially for projects from which social impact would naturally take a considerable

time to emerge.



