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Abstract

This research project, titled on Mental Health Service System to Homeless in
Bangkok, was conducted to network or partner with key concerned agencies in Bangkok
Metropolitan and later to propose feasible policy framework based on the research findings
to the Government. This research is a qualitative base study. The key findings are that there
are three existing system available to provide mental health services to Homeless in
Bangkok; reception, rehabilitation and referral system. However, this study identifies several
challenges and problems in practices from the above existing systems, which have resulted
in the quality and effectiveness of the service. To address such challenges, the study, hence,
seeks to propose key areas for enhancing mental health services system. The researcher
proposes to ensure that the call certer/hotline center the case management center and the
database center are the function to be set up. To enhance better practices amongst
different agencies, Standard Operational Procedures or Guidelines (SOP) are to be developed
and adopted amongst general hospitals and mental heakth hospitals and for other
multidisciplinary teams, especially practices during case conferences, including case referrals
between/amongst different agencies. The SOP will be application when, for the best interest
of the homeless, those mental illness homeless who have better functioning and are ready
to be referred to different mental health care centers or other services available, for
instance, being referred from a Protection Center for the Homeless to a self-reliant
community. The above process can ensure that a homeless can once be well reintegrated
to the society.
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