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Abstract

Thailand Intercity Motorway Office has applied information and communication
technology (ICT) for their internal process activities and has been successful in applying ICT
to a satisfactory level. However, the ICT supporting team of the Intercity Motorway office
still lack of expertise in managing this extensive use of ICT due to limited number of
personnel. And since ICT is not a core mission to the office, getting external help from
experts become essential in maintenance and operation of ICT activities and moreover in
advising on how to utilize ICT to its full potential. This year, numbers of ICT applications
have been enhanced and personnel were trained with the latest information technology to

equipped them with skills needed to engage in all ICT activities of Motorway Office.



