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Abstract

Geo-Informatics and Space Technology Development Agency (Public Organization)
has developed a geographic information system for agriculture project namely “GISAgro”
since year 2015. In order to maintain the usage of the current system, TURAC as a consultant
has conducted system analysis and maintenance with the following objectives: 1) To
increase system efficiency 2) To prevent the damages and risks from the lost of data or data
collapsing 3) To support and recommend on technology change which is suitable for further
use of this system.

The methodology which involve in this process are as follow:
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) Advise GISTDA staffs on the system usages.
2) Create system configuration manual.

3) Conduct a Preventive Maintenance (PM).
4) Conduct a Corrective Maintenance (CM).

5) System Monitoring.

From the process above, the results give conclusions as follow:
1) The systen could not be used with large number of concurrent access users and also
visualizing of large scale data will slow dawn the system.
2) The system storage is insufficient according to the collection of the log usage.
3) Service of the system report could not be used due to field drawing function failure.

4) GISArgo database system has duplicate data and not well define structure.
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