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Abstract

According to the Thai government's policy that try to promote the development of
Thai industry towards digital economy. This will make all sectors of the economy move
ahead of the world and be competitive in the modern world. This includes Production and
trade of digital products, hardware, software, digital communications equipment,
telecommunications equipment, and digital services that supports financial and other service
sectors. Digitalisation supports the management of industrial production and creative
economy development, which will enhance the development of SMEs to be competitive in
both domestic and foreign markets.

To meet the government's policy. The Department of Industrial Promotion has
developed a project to promote SMEs using ERP by DIP and develops its capability through
Business Intelligence (BI) by working with Thammasat University to provide ERP systems and
Bl reporting using cloud computing, as well as to provide consulting service to SMEs.

Under this project, SMEs receive consultancy and training to apply PowerBI, a
business intelligence tool that was design to use with SMEs. Through its Interactive report
screen, reports can be created and updated from a large number of data sources and can
be used via a variety of devices, from smartphones to tablets or office computers.

In the fiscal year 2017, the Department of Industrial Promotion and TURAC have
provide consultancy and training to 145 SMEs in order for them to improve efficiency and
productivity and reduce the cost of business management services as well as to increase

sales and increase business profits.



