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Abstract

The study of Boxing Fund’s Stakeholder Satisfaction is based on the data collected
during 1-30 September 2016 from 537 stakeholders consisting of boxers, trainers, referees,
managers, heads of boxing camps, boxing stadium masters, tournament organizers, former
boxing personalities, and cheering spectators.

The findings show that the stakeholder overall satisfaction toward the Boxing Sport
Development Fund is at a high level (3.92), while the satisfaction is also found at a high
level in every aspect of the Fund in the following order:

1. Participation of cheering spectators (4.09): the aspect that receives the highest
satisfaction is happiness from watching and cheering of the sport (4.18).

2. Service given by officials (3.93): the aspect that receives the highest satisfaction is
politeness and attention given to service (4.03).

3. Acting in accordance with the Boxing Act B.E. 2542 (1999) (3.92): the aspects that
receive the highest satisfaction are registration and application for personal identification
cards of people in the boxing field on the one hand and promotion of boxing in the country
abroad on the other (each receiving the same score of 4.06).

4. Service quality (3.91): the aspects that receive the highest satisfaction are correct
and complete service as agreed by the officials on the one hand and correct and complete
service as specified in the rules and regulations concerned on the other (each receiving the
same score of 3.93).

5. Service process or procedure (3.86): the aspects that receive the highest
satisfaction are service given within the specified or appropriate time duration on the one
hand and service given in order of priority on the other (each receiving the same score of
3.90).

6. Facilities (3.85): the aspect that receives the highest satisfaction is the

appropriateness of the general environment at the point of service (4.00).



